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any sort of presentation with nerve-wracking dread. In Making Presentations Happen, Michael Brown provides
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present information clearly and confidently. This very practical guide will help you to uncover the secrets of
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develop rapport, even with the most difficult and challenging audience. ? The most effective methods of
persuading and convincing an audience. ? Using audio-visuals with impact (without losing your audience!). ?
How to handle questions, interjections and interaction with an audience. Making it Happen books provide you
with the inspiration, ideas and tools to generate positive change within your organisation. Each book in the
series is written by a top consultant in the field who goes beyond the theory to explain how to implement a
program that will really work for you. So find out what works and what doesn?t, what tricks to use and traps to
avoid, and how to make things happen-fast! Contents: About the series ? Introduction ? Chapter 1 Why learn to
speak...
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