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Taylor Francis Inc, United States, 2016. Paperback. Book
Condition: New. 203 x 133 mm. Language: English . Brand New
Book. Based on the author s years of experience working with
Toyota s master teachers and with companies in the midst of
great change, this book follows the story established in the
Shingo Prize-winning book, Andy Me: Crisis Transformation on
the Lean Journey. In a cool and readable style, Andy Me and
the Hospital: Further Adventures on the Lean Journey follows
Tom Pappas s relationship with Andy Saito, a reclusive retired
Toyota guru. Tom and Andy are pulled into a major New York
City hospital in crisis. Can they translate and apply Toyota s
powerful methods and thinking to save the hospital from
disaster? Using a compelling novel format, the book
demonstrates how to apply Lean thinking in a healthcare
setting. It illustrates the situations, characters, and plant
politics you will most likely face as you progress through your
Lean healthcare journey. As the story unfolds, you will discover
the way of thinking and behavioral changes required to
implement proven Toyota Production System (TPS) methods,
tools, and thinking in healthcare. You will learn: * What a Lean
transformation in a hospital...
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This composed pdf is wonderful. Indeed, it is actually perform, continue to an amazing and interesting literature. I
found out this pdf from my i and dad suggested this pdf to understand.
-- Sim eon Leg r os Sr .      

It becomes an amazing pdf that I actually have ever go through. This is for those who statte that there had not been a
worth reading through. You will like how the author create this pdf.
-- Pr of . Lonie R oob     
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