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Taylor Francis Inc, United States, 2012. Hardback. Book Condition: New. 3rd Revised edition. 236 x 158 mm.
Language: English . Brand New Book. A customer-centric culture provides focus and direction for the
organization, ensuring that exceptional value will be offered to customers - this, in turn, results in enhanced
market performance. Unfortunately, caught up in the daily economic and competitive pressures of running
complex and fast-changing businesses, managers may lose sight of customers desires. And, consequently,
customer experiences often fall far short of expectations. Written by an expert with more than fifteen years of
experience, Superior Customer Value: Strategies for Winning and Retaining Customers, Third Edition
benchmarks the best companies and shows you what it truly means to create world-class value for customers.
The book is a state-of-the-art guide to designing, implementing, and evaluating a customer value strategy in
service, technology, and information-based organizations. It explores key marketing planning issues that
emphasize relationship management strategies to keep customers happy. See What s New in the Third Edition:
New topics include: * Business models * Co-creation of value * Corporate entrepreneurship * Customer
experience management * Customer value metrics * Net promoter score * Image * Innovation * Social media
Expanded coverage of: * Customer relationship management * E-business opportunities Written as an
academic textbook for use in MBA programs, the book is highly readable, practical, and action-oriented, giving
managers at all levels of experience guidance on how to improve marketing operations and create customer-
centric organizations. It explains valuable tools such as customer value funnel, customer value assessment,
service-quality-image-price (SQIP) analysis, and CRM models. Each chapter has a customer value insight
checklist, action items, and informative figures and tables. This revised edition addresses current trends in
value-adding business practice, from understanding how to drive a market and find new ventures to...
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Children s Educational Book: Junior Leonardo Da Vinci: An Introduction to the
Art, Science and Inventions of This Great Genius. Age 7 8 9 10 Year-Olds. [Us
English] (Paperback)

Createspace, United States, 2013. Paperback. Book Condition: New. 254 x 178 mm. Language:
English . Brand New Book ***** Print on Demand ***** ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to...
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Children s Educational Book Junior Leonardo Da Vinci : An Introduction to the
Art, Science and Inventions of This Great Genius Age 7 8 9 10 Year-Olds. [British
English] (Paperback)

Createspace, United States, 2013. Paperback. Book Condition: New. 248 x 170 mm. Language:
English . Brand New Book ***** Print on Demand ***** ABOUT SMART READS for Kids . Love
Art, Love Learning Welcome. Designed to...
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Design Collection Revealed: Adobe InDesign CS6, Photoshop CS6 Illustrator
CS6 (Paperback)

Cengage Learning, Inc, United States, 2012. Paperback. Book Condition: New. 236 x 190 mm.
Language: English . Brand New Book. THE DESIGN COLLECTION REVEALED provides
comprehensive step-by-step instruction and in-depth explanation for three of today...
Download Book »

Adobe Photoshop CS6 Revealed (Hardback)

Cengage Learning, Inc, United States, 2012. Hardback. Book Condition: New. 236 x 193 mm.
Language: English . Brand New Book. Adobe Photoshop has long provided cutting edge
technology forsophisticated digital editing, and ADOBE PHOTOSHOP...
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Crochet: Learn How to Make Money with Crochet and Create 10 Most Popular
Crochet Patterns for Sale: ( Learn to Read Crochet Patterns, Charts, and
Graphs, Beginner s Crochet Guide with Pictures) (Paperback)

Createspace, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm. Language:
English . Brand New Book ***** Print on Demand *****.Getting Your FREE Bonus Download
thisbook, read itto theend and...
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Serenade for Winds, Op. 44 / B. 77: Study Score (Paperback)

Petrucci Library Press, United States, 2013. Paperback. Book Condition: New. 240 x 166 mm.
Language: English . Brand New Book ***** Print on Demand *****.Dvorak composed this
deservedly popularwork 1878 shortly after the premiere
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The Sunday Kindergarten Game Gift and Story: A Manual for Use in the Sunday,
Schools and in the Home (Classic Reprint) (Paperback)

Forgotten Books, United States, 2015. Paperback. Book Condition: New. 229 x 152 mm.
Language: English . Brand New Book ***** Print on Demand *****.Excerpt from The Sunday
Kindergarten Game Gift and Story: A Manual for
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Index to the Classified Subject Catalogue of the Buffalo Library; The Whole
System Being Adopted from the Classification and Subject Index of Mr. Melvil
Dewey, with Some Modifications . (Paperback)

Rarebooksclub.com, United States, 2013. Paperback. Book Condition: New. 246 x 189 mm.
Language: English . Brand New Book ***** Print on Demand *****This historicbook may have
numerous typos and missing text. Purchasers can usually
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Stories of Addy and Anna: Second Edition (Paperback)

Mohd Shahran Bin Daud, United States, 2015. Paperback. Book Condition: New. Siti Haziqah
Samsul (illustrator). 244 x 170 mm. Language: English . Brand New Book ***** Print on Demand
***** Delightful, Colorfuland Fun Learning Book
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Never Invite an Alligator to Lunch! (Paperback)

Lucky Me Publishing, LLC, United States, 2015. Paperback. Book Condition: New. 229 x 152
mm. Language: English . Brand New Book ***** Print on Demand *****. NEVER Invite an
Alligatorto Lunch!deliversafun,
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